&3 carelon.

Carelon Behavioral Health (Carelon) cobitofaeT npuMeHUMoOe peiepasbHOE 3aKOHOAATENbCTBO B
006J1aCTH IPaXKAAHCKUX MTPaB U He J0NyCKaeT AUCKPUMHHAIMY 110 MPU3HAKaM packl, LiBeTa
KO0KH, HallMOHAJIbHOU NMPUHA/IJIEXKHOCTH, BO3pacTa, MHBAJMU/HOCTU UM nosia. Carelon He
WCKJIIOYAEeT JII0/IeH U He OTHOCUTCS K HUM I0-pa3HOMY U3-3a Pachl, [[BeTa KOXKH, HAllMOHAJIbHOM
NPUHAJJIEXKHOCTH, BO3pACTa, MHBAJUJHOCTH UJIHU T0JIa.

Carelon:

® ,Z[.HH SCIDQ)GKTHBHOFO BSaHMO,HEﬁCTBHH InpeaocraBJdeT 663B03M€3ﬂHy}0 nmoMomb U

OKa3bIBA€T yCJIYT'U JILAAM C OTPAHUYE€HHBIMHU BO3MOKHOCTAMHU, 4 HMEHHO:

a) ycayry KBaJaupULUPOBAHHBIX CypAONEePEBOYHNKOB;

b) nucbMeHHY10 HHPOPMALMIO B APYTUX PopMaTax (KpynHbIH WIpUPT, ayaU0
dopmart, focTynHbIE 3JIEKTPOHHbIE GOopMaThl, IpoYHe GOPMATHI).

[IpegocTaBisieT 6ecnaTHbIE YCAYTH IEPEBOAA JIIOAM, AJIsI KOTOPbIX aHTJIMUCKUU

He ABJIAE€TCA OCHOBHbLIM A3bIKOM, d UMEHHO!

a) ycayry KBaJauduIMPOBaHHbIX IEPEBOJYHKOB;

b) nmucbMeHHy0 MHPOPMALMIO HA APYTHUX A3bIKaX.
Ec/au Bbl HyX/laeTeCb B TaKUX yCayrax, o6paTutech k Customer Service at 1-888-204-5581.

Ecsiv BbI curdTaeTe, 4TO B Carelon Bam He npeaoCTaBHUJIN YKA3aHHBIX YCAYT UJIW HHBIM
o6pa30M AUCKPHUMHWHHUPOBAJIK BAC I10 IIPU3HAKAM PAacChI, IB€Ta KOXH, HaHHOHaﬂbHOﬁ
MNPUHAAJIEXKHOCTH, BO3PACTd, MHBAJIUAHOCTHU HUJIH 110J1a, Bbl MOXKETE€ IIOAAThb xcano6y:

Complaints and Grievance Coordinator at:

Carelon Behavioral Health, Attention: Complaints and Grievance Coordinator

200 State Street,

Boston, MA 02109

Telephone: 1-888-204-5581; TTY: (711) 1-888-204-5581 Fax: 1-781-994-7600,



Email: Member.Service@carelon.com

Bbl MOXeTe MoAaTh »Kajio0y JIMYHO UJIM OTIPABUTbD M0 MouTe, GaKCy WU 3JeKTPOHHOHU
nouTe. Ec/iu BaM Hy»KHa MoMoIIb B Mojaye »aso06bl, BaM nmomoxkeT Complaints and Grievance

Coordinator.

Bbl Tak:ke MOXeTe [0JaTh XaJjo0y 0 HapylleHUU rpaXkAaHCKUX npaB B U.S. Department of
Health and Human Services (MuHHCTEepCTBO 3/paBOOXpaHEHUS U COLUAJIbHBIX CIYKO
CIIA), Office for Civil Rights (YnpaBsieHHe 110 Ipa>kAaHCKUM MIpaBaM), B 3JIEKTPOHHOM BHU/Jie
yepes3 Office for Civil Rights Complaint Portal, JOCTYynHBIN 110 CCBLIKE:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo nouyte uau no tesnedpony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

BJlaHKH ao6bl JOCTYIHBI 10 aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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